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CDS Employers Using an EVV Vendor System  
(DataLogic/Vesta or First Data/AuthentiCare) 

EVV Training 

Requirement  
Provided by Options for Completing Training Requirements  

EVV System 

Training, including 

Clock In/Clock Out 

Methods Training 

– before using 

the system, and 

then annually. 

EVV vendor 

selected by 

your FMSA 

 

 Complete EVV System Training. Includes Clock In/Clock 

Out Methods Training. 

Contact your EVV vendor or FMSA for training 

opportunities. 

EVV Policy Training 

– before Dec. 1, 

2020, and then 

annually. 

Payer (HHSC 

or MCO) or 

your FMSA 

Complete at least one of the following training options: 

 HHSC EVV Policy Course – Cures Act EVV Expansion 

computer-based training (CBT) on the HHS Learning 

Portal. 

 EVV Policy instructor-led training (ILT) hosted by your 

payer or FMSA. 

 EVV Policy online webinar training hosted by your payer 

or FMSA. 

 Other training option approved by your payer. 

Contact HHSC at 

electronic_visit_verification@hhsc.state.tx.us or your MCO 

or FMSA for training opportunities.  

 

CDS Employees Using an EVV Vendor System 
(DataLogic/Vesta or First Data/AuthentiCare) 

EVV Training 

Requirement  
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Clock In/Clock Out 

Methods Training 

– before using 

the clock 

in/clock out 

method. 

Your CDS 

employer 

 Complete Clock In/Clock Out Methods Training. 

Contact your CDS employer for training opportunities. 

CDS employers may contact the EVV vendor selected by 

their FMSA for additional assistance. 
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